WORK EXPERIENCE
October 2020 — present

April 2013 — September 2020

January 2011 — March 2013

January 2004 - April 2011

Novemnber 1999 — September
2004

EDUCATION
1994 — 1997

SKILLS

Languages

Jorg Erdmenger

Q Stuttgart, Germany

. +49 on-request

X joerg.erdmenger@gmail.com
B joerg-erdmenger-9268811
Born 1972

Program Director, IBM Cloud ZaaS Development, Support and Design

IBM, Stuttgart Area, Germany

- Lead the engineering and operations of several services and components in IBMs
Cloud Hyper Protect Stack with departments in China, Germany, India and North Amer-
ica.

+ Coaching teams and leaders to transfrom towards DevOps culture and Cloud Native
engineering.

Senior Cloud Software Engineering and DevOps Manager

IBM, Stuttgart Area, Germany
+ Managed the development and operations of several components in IBMs Cloud Soft-
ware Stack

- Lead engineering and ops for IBM Cloud Platform - Cloud Foundry as well as develop-
ment of open source components for Cloud Foundry

Engineering and Release Manager for Tivoli Automation Software

IBM, Stuttgart Area, Germany
+ Managed development teams for Tivoli Automation Software on various platforms
with world wide customer base.

- Lead engineering teams, planning and management of releases, supported sales, lead
L3 customer support

Engineering and Release Manager for Tivoli Software for SAP

IBM, Stuttgart Area, Germany
+ Managed engineering and releases of Tivoli Software for SAP.

- Managed teams of developers working on SAP specific extensions in IBM’s systems
management portfolio (brand name: Tivoli). Interfacing with developers, manages
and PLM's at SAP working on joined projects between IBM and SAP, including but not
limited to product certifications and joined customer cases.

Software Engineer and team lead TSM for SAP

IBM, Stuttgart Area, Germany
+ Lead IBM / Tivoli software development of systems management to manage SAP
applications.

Diploma, Computer Science
Berufsakademie Sachsen, Staatliche Studienakademie Dresden

- Thesis Title: Design and Implementation of concepts for use of a Digital Audio Work-
station with IBM Digital Library, 1997

English — Fluent
German — Fluent



Key skills

Technical Skills

ADDITIONAL INFORMATION

Certifications

Patents

Publications

Interests and Volunteer
Experience

People Managment
Modern Software Engineering (Agile, DevOps, XP, automation, etc.)
Service and Systems Management
+ Cloud Service Engineering and DevOps
- Portfolio Consulting, Enabling, ITIL
Creative Problem Solving — e.g. Enterprise Design Thinking

Software Engineering with Cloud Services, Cloud Platforms, Cloud Foundry, Kubernetes,
Al Services (IBM Watson)

using C/C++, Java, JavaScript, Node.js, Python, Ruby, Perl, shell scripting, git, Cloudant,
DB2, Oracle, ..

on Linux, Android, AIX Unix, MS Windows, Mac 0OS X and iOS, ..

IBM Certified Senior Manager

IBM Certified Manager

Enterprise Design Thinking Co-Creator

Enterpise Design Thinking Practitioner

IBM Agile Advocate

Certified SAFe® 5 Agilist

IBM Mentor

Cloud Service Management and Operations Explorer
Bluemix Essentials

Use tag clouds to visualize components related to an event

Calculating recovery time of an application system

Method for handling data in distributed computer systems

Performance optimizer for the transfer of bulk data between computer systems

Application Data Protection - Business Resilience Solutions for SAP

Tivoli Storage Manager for Enterprise Resource Planning - protect your SAP databases
(DB2 UDB, Oracle)

SAP R/3 and Tivoli Storage Manager, 2003 SHARE,Dallas

Father of three kids.

Team manager and coach for a local volleyball team at TSV Waldenbuch (www.tsv-
waldenbuch.de).

Supporting coach for kids and adult volleyball teams.

Lead the definition, design of an NGO - school partnership to enable kids growth their
self-esteem using sports and coached and enabled tutors and coaches to run the pro-
gram.

Lead planning, definition and schedule of events during the year.

Leading plan and schedule of annual kids summer camp.

Co-Organizer and Coach for Cloud Developer Meetup



